Experience Union Station’s
Courtesy Mobility Services Program

Los Angeles Union Station is

more than a transportation hub,

it is a crossroads of culture,

history, and daily movement for
thousands of people. For many
travelers with mobility challenges,
navigating a station this large can
feel overwhelming. In partnership
with Era Life Care, Union Station’s
Courtesy Mobility Services ensures
every traveler has access to clear
information and reliable assistance.

You are invited to schedule an on-site,
one-on-one visit with us.

Your One-on-One Appointment Includes:

- A guided orientation of Union Station led by
an Era Life Care specialist

« Practical tips for safely and comfortably
navigating station pathways and amenities

« Assistance identifying the best routes to
trains, buses, elevators, and restrooms

- Standard orientation guidance suitable for a
variety of mobility needs

« Insight into Union Station’s history,
architecture, and pop-culture features

« Information on upcoming events, seasonal
transportation, and shuttle connections

- Time to ask questions and review
recommended paths of travel
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